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Referral Shops, Door to Door® Shops & Registered Auto Body Shops 
Hampden County ed. October 2023

This list contains the name of every registered auto body  
repair shop in your county. Upon request we will provide 
you with a list for an additional county or counties of your 
choice. You may choose to have your vehicle repaired at 
any shop that appears on this list.

Registered Repair Shop: A registered shop is an auto body 
repair shop that is registered with the Massachusetts Division 
of Standards in accordance with state law. An insurance 
company cannot pay for repair work done by an illegal, 
unregistered shop. If you choose to take your vehicle to a 
registered shop which is not a Plymouth Rock referral shop 
we will negotiate with them, but we cannot promise that 
we will pay for any difference between our check plus your 
deductible and the amount the shop charges to repair your 
car. We do not guarantee the repairs done by a registered 
shop unless it is a Plymouth Rock referral shop.

Referral Repair Shop: A Plymouth Rock referral shop is 
a registered auto body repair shop with which we have 
contracted to provide quality repair work to your car. These 
shops will perform the repair work listed in our appraisal 
for the amount we pay you plus any applicable deductible. 
Plymouth Rock referral shops on the list appear in bold 
and are underlined. Under The Plymouth Rock Repair 
Guarantee, we guarantee the repair work performed by any 
of these shops for as long as you own or lease your car.

Door to Door Valet Claim Service® : Many of our referral 
shops provide our Door to Door Valet Claim Service. If you 
choose this program, you select one of our Door to Door 
referral shops and Plymouth Rock will pick up your damaged 
vehicle, deliver it to the repair facility, arrange a rental car 

for you, and return your repaired car to your home or office 
once repairs and our quality inspection are complete. If your 
auto insurance policy includes substitute transportation 
coverage, the covered cost of your rental car will be billed to 
Plymouth Rock. If you do not have this coverage, the expense 
can be billed to your major credit card. If it is more convenient  
for you, you may choose to drive your vehicle to the Door to 
Door referral shop of your choice and pick up a rental car. 
Upon completion of the repair work, we will either deliver 
your vehicle back to you, or you may bring the rental 
vehicle back to the repair shop and exchange it for your 
repaired car. All repairs by Plymouth Rock Door to Door 
referral shops are guaranteed under The Plymouth Rock 
Repair Guarantee.

The Plymouth Rock Repair Guarantee: We guarantee 
the repair work performed by a Plymouth Rock referral 
shop or Door to Door referral shop for as long as you 
own or lease your car. With The Plymouth Rock Repair 
Guarantee, Plymouth Rock will arrange for the correction 
of any covered repair that fails to meet generally accepted 
industry standards for form, fit, finish, durability and 
functionality. The Guarantee does not cover normal wear 
and tear or damage caused by improper maintenance, 
neglect, abuse or subsequent accident. It also does not 
apply to any work on the covered repair performed by 
anyone other than a Plymouth Rock referral repair shop.

If you have further questions or need an explanation of the 
available options, please refer to the Claims Information 
Booklet which has been provided with this list or feel free to 
call our Claims office at 617-951-1000.

Important Information About Choosing A Repair Shop



Registered Door to Door Auto Body Shops in

DOOR TO DOOR® REPAIR SHOP ADDRESS TOWN COUNTY

ACCIDENTAL AUTO BODY, INC. 4 CRANE CIRCLE CATAUMET BARNSTABLE
HYANNIS COLLISION 478 WEST MAIN STREET HYANNIS BARNSTABLE
HYANNIS HONDA BODY SHOP 1364 PHINNEYS LANE HYANNIS BARNSTABLE
WENZEL'S AUTO BODY, INC. 26 COMMERCE PARK ROAD POCASSET BARNSTABLE
KELSEY'S AUTO BODY, INC. 75 COMMERCE PARK SOUTH CHATHAM BARNSTABLE
DALTON AUTO BODY 30 PROSPECT STREET DALTON BERKSHIRE
LAROCHELLE AUTO RESTORATION 970 MIDDLEFIELD ROAD HINSDALE BERKSHIRE
T & M AUTO SALES, INC. 512 CURRAN HIGHWAY NORTH ADAMS BERKSHIRE
HADDAD COLLISION CENTER 40 DOWNING INDUSTRIAL DR PITTSFIELD BERKSHIRE
P.R.O. FINISH AUTO BODY 1589 EAST STREET PITTSFIELD BERKSHIRE
AL'S AUTO BODY WORKS 95 BRIDGES ROAD WILLIAMSTOWN BERKSHIRE
ATTLEBORO COLLISION CENTER, INC. 50 FALMOUTH STREET ATTLEBORO BRISTOL
A.P.C. AUTO BODY, INC. 28 VENTURA DRIVE DARTMOUTH BRISTOL
11TH ST ASSOC., INC dba SABER AUTO BODY 231 BEDFORD STREET FALL RIVER BRISTOL
BROUGHAM MOTORS, INC. 387 BEDFORD STREET FALL RIVER BRISTOL
AUTO BODY PRO'S 44 CHAUNCY STREET MANSFIELD BRISTOL
PINTO'S GARAGE & AUTO BODY, INC. 275 CHURCH STREET NEW BEDFORD BRISTOL
CENTRAL DODGE, INC. 191 NEW STATE HIGHWAY RAYNHAM BRISTOL
PRIDE COLLISION CENTER 11 TAUNTON AVENUE SEEKONK BRISTOL
AFTER HOURS AUTO BODY, INC. 20 NORTH AVENUE TAUNTON BRISTOL
AUTO BODY CLINIC, INC. 29 RIVER STREET BEVERLY ESSEX
REPAIRS UNLIMITED 63 JACKMAN STREET GEORGETOWN ESSEX
SUDBAY PONTIAC, CADILLAC, BUICK, INC. 88 CAUSEWAY STREET GLOUCESTER ESSEX
JAFFARIAN SERVICE, INC. 312 RIVER STREET HAVERHILL ESSEX
GREAT BAY AUTOBODY-MARINE CO. 162 BRIDGE ROAD SALISBURY ESSEX
DOUG'S AUTO BODY 39 CENTER ROAD GILL FRANKLIN
GREG'S AUTO BODY 239A GREENFIELD ROAD SOUTH DEERFIELD FRANKLIN
NESCO SALES, INC. 89 1/2 STATE STREET BONDSVILLE HAMPDEN
BRIMFIELD COLLISION 285 WEBBER ROAD BRIMFIELD HAMPDEN
CURRY AUTOMOTIVE LLC 767 MEMORIAL DRIVE CHICOPEE HAMPDEN
DMS AUTO BODY & COLLISION 393 NEW LUDLOW ROAD CHICOPEE HAMPDEN
TELLIER'S AUTO BODY, INC. 386 MEADOW STREET CHICOPEE HAMPDEN
VERMETTE AUTO BODY, INC. 223 GARDEN STREET FEEDING HILLS HAMPDEN
MENGEL-DAFONTE AUTO BODY, INC. 130 MAPLE STREET HOLYOKE HAMPDEN
J.L. MASSA COLLISION SPECIALIST 287 MILLER STREET LUDLOW HAMPDEN
BERTERA CHEVROLET-BUICK-PONTIAC 1187 THORNDIKE STREET PALMER HAMPDEN
RICK'S AUTO BODY, INC. 375 PASCO ROAD SPRINGFIELD HAMPDEN
FATHERS & SONS, INC. 434 MEMORIAL AVENUE W. SPRINGFIELD HAMPDEN
WESTERN MASS COLLISION 62 BALDWIN STREET W. SPRINGFIELD HAMPDEN
COUNTRY SIDE AUTO BODY 2382 BOSTON ROAD WILBRAHAM HAMPDEN
MARSHALL STEINBECK COLLISION 53 SOUTH PROSPECT STREET AMHERST HAMPSHIRE
NORTH AMHERST MOTORS, INC 78 SUNDERLAND ROAD AMHERST HAMPSHIRE
AJ'S AUTO BODY 39 WEST STATE STREET GRANBY HAMPSHIRE
INGELLIS AUTO BODY & REPAIR 605B NORTH KING STREET NORTHAMPTON HAMPSHIRE

Massachusetts



Registered Door to Door Auto Body Shops in

DOOR TO DOOR® REPAIR SHOP ADDRESS TOWN COUNTY

DEWIRE BROTHERS, INC. 2240 COMMONWEALTH AVE AUBURNDALE MIDDLESEX
A PLUS AUTO BODY 110, INC. 35B HUNT ROAD CHELMSFORD MIDDLESEX
BODY&PAINT CENTER OF HUDSON MA, INC. 420 MAIN STREET HUDSON MIDDLESEX
WALDRON AUTO BODY SHOP, INC. 125 ELM STREET MARLBOROUGH MIDDLESEX
NORTH READING AUTO 112 HAVERHILL STREET NORTH READING MIDDLESEX
READING SQUARE AUTO BODY 9 CHAPIN AVENUE READING MIDDLESEX
BOUTIETTE'S AUTO BODY, INC. 2115 MAIN STREET TEWKSBURY MIDDLESEX
MILL CITY AUTO BODY 51 OAK HILL ROAD WESTFORD MIDDLESEX
ANCHOR BODY CORPORATION 3 BREED AVENUE WOBURN MIDDLESEX
GEORGE'S AUTO BODY OF WOBURN, INC. 19C JEFFERSON AVENUE WOBURN MIDDLESEX
MARTY'S AUTO SERVICE 46 NORTH MAIN STREET BELLINGHAM NORFOLK
CAR CRAFT AUTO BODY, INC. 521 GROVE STREET BRAINTREE NORFOLK
WORLD AUTO BODY, INC. 880R COMMONWEALTH AVE BROOKLINE NORFOLK
BRILLIANCE AUTO BODY, INC. 250 PINE STREET CANTON NORFOLK
Y.D. AUTOBODY, INC. 160 TURNPIKE STREET CANTON NORFOLK
COHASSET COLLISION CENTER, INC. 179 RT 3A COHASSET NORFOLK
BRIDGE STREET AUTO BODY & REPAIR, INC. 308 BRIDGE STREET DEDHAM NORFOLK
ONE STOP AUTO BODY 511 EAST CENTRAL STREET FRANKLIN NORFOLK
BOCH COLLISION CENTER 1201 PROVIDENCE HIGHWAY NORWOOD NORFOLK
CENTER AUTO BODY, INC. 101 CARNEGIE ROW NORWOOD NORFOLK
TRI-TOWN COLLISION CENTER 17 CROSS STREET PLAINVILLE NORFOLK
AYERS COLLISION CENTER 440B E. SQUANTUM STREET QUINCY NORFOLK
SCHLAGER AUTO BODY REPAIR, INC. 299 CENTRE STREET QUINCY NORFOLK
L & W AUTO BODY, INC. 536 SOUTH MAIN STREET RANDOLPH NORFOLK
DBA AUTO BODY, INC. 231 WASHINGTON STREET WALPOLE NORFOLK
HASKINS AUTOMOTIVE 467 WASHINGTON STREET WELLESLEY NORFOLK
TOSCA DRIVE AUTO BODY & TRUCK, INC. 53 TOSCA DRIVE STOUGHTON NORFOLK
WHITMAN AUTO BODY WORKS, INC. 1420 BEDFORD STREET ABINGTON PLYMOUTH
MODERN AUTO BODY 561 NORTH MONTELLO ST BROCKTON PLYMOUTH
SHA-NIC AUTO BODY, INC. 35 BEDFORD STREET LAKEVILLE PLYMOUTH
CHECK COLLISION 7 BOAT ROCK ROAD MATTAPOISETT PLYMOUTH
KING COLLISION CENTER, INC. 38 SCHOOSETT STREET PEMBROKE PLYMOUTH
KING COLLISION CENTER OF PLYMOUTH, INC. 48 HOLMAN ROAD PLYMOUTH PLYMOUTH
AUTO SERVICE & TIRE, INC. 1590 BLUE HILL AVENUE MATTAPAN SUFFOLK
BOB'S AUTO BODY 1456 NORTH SHORE ROAD REVERE SUFFOLK
M & S REPAIR & AUTOBODY 150 FREEPORT STREET DORCHESTER SUFFOLK
DALE'S AUTO BODY 25 BICKFORD DRIVE ATHOL WORCESTER
LANCASTER A-1 AUTO BODY, INC. 164 HIGH STREET EXT. LANCASTER WORCESTER
CLASSIC AUTOMOTIVE, INC. 1323 MAIN STREET LEICESTER WORCESTER
KEARNS COLLISION REPAIR, INC. 1734 PROVIDENCE ROAD NORTHBRIDGE WORCESTER
LONG SUBARU, INC. 7 SUTTON ROAD WEBSTER WORCESTER
WESTMINSTER COLLISION, INC. 7 MAIN STREET WESTMINSTER WORCESTER
FRANCHI BROS. AUTO BODY, INC. 258 SHREWSBURY STREET WORCESTER WORCESTER
THOMAS/WALDRON  AUTO BODY 225B GRAFTON STREET WORCESTER WORCESTER

Massachusetts



Registered Auto Body Shops in
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REPAIR SHOP ADDRESS CITY\TOWN COUNTY
ACE AUTO BODY 1363 MAIN STREET AGAWAM         HAMPDEN
FRANKIES 1 STOP LLC 85 RAMAH CIRCLE NORTH AGAWAM HAMPDEN
LANGONET AUTO BODY & FRAME 61 RAMAH CIRCLE SOUTH AGAWAM HAMPDEN
SARAT FORD SALES, INC.                  245 SPRINGFIELD STREET   AGAWAM         HAMPDEN
SUPERIOR CAR CARE 72 GARDEN STREET AGAWAM HAMPDEN
NESCO SALES, INC. 89 1/2 STATE STREET BONDSVILLE HAMPDEN
A TRUCK COLLISION SERVICE, INC. 148 EAST MEADOW STREET CHICOPEE HAMPDEN
BOB PION PONTIAC GMC TRUCK, INC.        333 MEMORIAL DRIVE       CHICOPEE       HAMPDEN
CHUCK'S AUTO SERVICE, INC. 78 WEST STREET CHICOPEE HAMPDEN
CHUCK'S AUTO BODY, INC. 58 WEST STREET CHICOPEE HAMPDEN
CURRY AUTOMOTIVE LLC 767 MEMORIAL DRIVE CHICOPEE HAMPDEN
DMS AUTO BODY & COLLISION 393 NEW LUDLOW ROAD CHICOPEE HAMPDEN
DON ROY'S AUTO BODY, INC. 1416 GRANBY ROAD CHICOPEE HAMPDEN
GENO'S AUTO SERVICE, INC.               25 SHERIDAN STREET       CHICOPEE       HAMPDEN
KAPUT'S AUTO BODY, INC.                 226 GRANBY ROAD          CHICOPEE       HAMPDEN
MAL BROTHERS AUTO BODY 84 EAST MEADOW STREET CHICOPEE HAMPDEN
ROGER'S AUTO BODY & GLASS 26 OLD JAMES STREET CHICOPEE       HAMPDEN
STAN'S AUTO BODY & GLASS, INC.          101 CAREW STREET         CHICOPEE       HAMPDEN
TELLIER'S AUTO BODY, INC. 386 MEADOW STREET CHICOPEE HAMPDEN
VITALIY'S AUTO SALES & AUTOBODY 108 MEADOW STREET CHICOPEE HAMPDEN
BODY WORKS UNLIMITED, INC.                347 ELM STREET           EAST LONGMEADOW HAMPDEN
CUSTOM AUTO BODY 65 MAPLE STREET EAST LONGMEADOW HAMPDEN
HAWLEY'S AUTO REPAIR 345 SHAKER ROAD EAST LONGMEADOW HAMPDEN
SLIECH AUTO BODY, INC. 700 SPRINGFIELD STREET FEEDING HILLS  HAMPDEN
MBNZ, INC DBA VERMETTE AUTO BODY 223 GARDEN STREET FEEDING HILLS HAMPDEN
HAMPDEN AUTO BODY 224 MAIN STREET HAMPDEN HAMPDEN
HAMPDEN TRADING INC. 33 COMMERCIAL DRIVE HAMPDEN HAMPDEN
EXTREME AUTO BODY, LLC. 170 MAIN STREET HOLYOKE HAMPDEN
MENGEL-DAFONTE AUTO BODY, INC. 130 MAPLE STREET HOLYOKE HAMPDEN
OLIVER AUTO BODY OPCO LLC 1519 DWIGHT STREET HOLYOKE HAMPDEN
SUPREME BODY WORKS LLC 41 NORTH SUMMER STREET HOLYOKE HAMPDEN
TWC AUTO BODY & REPAIR 56 JACKSON STREET HOLYOKE HAMPDEN
WILLIAMS AUTO SALES, INC. 591 HIGH STREET HOLYOKE HAMPDEN
COASTLINE AUTOMOTIVE 91 PINEVALE STREET INDIAN ORCHARD HAMPDEN
COLLISION PLUS AUTO BODY 390 MAIN STREET          INDIAN ORCHARD HAMPDEN
AUSTIN AUTO BODY 162 BOOTH STREET LUDLOW HAMPDEN
J.L. MASSA COLLISION SPECIALIST, INC. 287 MILLER STREET LUDLOW HAMPDEN
LUDLOW MOTOR SALES 121 WEST AVENUE LUDLOW HAMPDEN
ROBERT'S AUTO BODY SALES, INC.                     119 CARMELINA'S CIRCLE LUDLOW         HAMPDEN
ROY'S AUTO SERVICE                      935 CENTER STREET        LUDLOW         HAMPDEN
S.D.I. AUTO REPAIR 575 EAST STREET LUDLOW HAMPDEN
T & J AUTO BODY                         239 HUBBARD STREET       LUDLOW         HAMPDEN
BALDYGA, INC. 1360 PARK STREET PALMER HAMPDEN
BERTERA CHEVROLET-PONTIAC-BUICK, 1187 THORNDIKE STREET PALMER HAMPDEN
ROBIN'S AUTO BODY 1780 NORTH MAIN STREET PALMER HAMPDEN
ANGEL L. BERRIOS JR dba EAST COAST 14 NAPIER STREET SPRINGFIELD HAMPDEN
AUTO WERKS AUTO BODY, INC. 420 PASCO ROAD SPRINGFIELD HAMPDEN
BAILEY MOTORS 321 ALLEN STREET SPRINGFIELD HAMPDEN
BALISE COLLISION REPAIR CENTER 292 MAIN STREET SPRINGFIELD HAMPDEN

Hampden County
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CHRIS AUTO SALES, INC.                  76 BOSTON ROAD           SPRINGFIELD    HAMPDEN
FELIX AUTO BODY 76 LANSING PLACE SPRINGFIELD HAMPDEN
FULLER AUTO BODY, INC.                 789 PAGE BOULEVARD       SPRINGFIELD    HAMPDEN
GEORGE'S AUTO BODY, INC.                15 AUSTIN STREET         SPRINGFIELD    HAMPDEN
GREG'S CAR CARE 33 AMITY COURT           SPRINGFIELD    HAMPDEN
JUNIOR'S AUTO REPAIR 151 PINE STREET SPRINGFIELD HAMPDEN
LYNDALE GARAGE, INC. 87 WAREHOUSE STREET SPRINGFIELD HAMPDEN
MASS COLLISION 586 BERKSHIRE AVENUE SPRINGFIELD HAMPDEN
MASTROIANNI AUTO REPAIR, INC. 387 TAYLOR STREET SPRINGFIELD HAMPDEN
MIRANDA AUTO BODY 289-291 MILL STREET SPRINGFIELD HAMPDEN
NORTH END AUTO BODY, INC.               1304 DWIGHT STREET       SPRINGFIELD    HAMPDEN
OLIVER AUTO BODY OPCO LLC 1060 BAY STREET SPRINGFIELD HAMPDEN
PETER PAN BUS LINES, INC. 165 CLIFTON STREET SPRINGFIELD HAMPDEN
RICK'S AUTO BODY, INC. 375 PASCO ROAD SPRINGFIELD HAMPDEN
THE BODY SHOP 33 STAFFORD STREET SPRINGFIELD HAMPDEN
O'CONNOR AUTO BODY                      45 COMMERCIAL STREET THORNDIKE      HAMPDEN
BALISE COLLISION REPAIR CENTER 1800 RIVERDALE STREET W. SPRINGFIELD HAMPDEN
BERTERA CHRYSLER-JEEP-DODGE, INC. 160 WESTFIELD STREET W. SPRINGFIELD HAMPDEN
CENTRAL CHEVROLET, INC. 675 MEMORIAL AVENUE W. SPRINGFIELD HAMPDEN
FATHERS & SONS, INC. 168 NEW BRIDGE STREET W. SPRINGFIELD HAMPDEN
KEINATH AUTO BODY, INC.                 888 MAIN STREET          W. SPRINGFIELD HAMPDEN
MAACO AUTO PAINTING & BODYWORKS 78 SYLVAN STREET W. SPRINGFIELD HAMPDEN
PETES AUTO, INC. dba ARNOLDS A/B 400 MAIN STREET          W. SPRINGFIELD HAMPDEN
WESTERN MASS COLLISION 62 BALDWIN STREET W. SPRINGFIELD HAMPDEN
CLOOT'S AUTO BODY, INC. 825 NORTH ROAD WESTFIELD HAMPDEN
DON'S AUTO BODY, INC.                   53 MEADOW STREET         WESTFIELD      HAMPDEN
FRANKLIN AUTO BODY                      11 DWIGHT STREET         WESTFIELD      HAMPDEN
GEORGE'S AUTO BODY                      7 BUSCHMANN AVENUE       WESTFIELD      HAMPDEN
HILLSIDE AUTO BODY                      REAR 329 NO. ELM STREET WESTFIELD      HAMPDEN
LUZI'S AUTO BODY, INC. 2650 BOSTON ROAD WILBRAHAM HAMPDEN
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